KuskmHruackuii paiion

MAY /10 KHXKUHT'HHCKAA CmaHyus I0HbIX mypucmos

[Tpenmer uccnenoBanus: KauecTBo ycinoBuii 00pa3oBaTenbHON JEATEIBHOCTH OPTaHU3AIMH Ha
OCHOBE  OOIIEAOCTYNHOW MH(OpPMAaMKM B COOTBETCTBUM C OOIIMMHU  KpUTEPUSIMH,
ycraHoBieHHbIME DenepanbubiM 3akoHOM «O0 obpazoBanuu B Poccuiickoit dexepaunn» ot
29.12.2012 1. Ne 273.

P€3yﬂbmambl He3a8UCUMOlU OYEHKU Kadecmea yClo6Usl 06pa306am€ﬂbH01/Vl oesimenibHoCmu
opearuzayuu, ocyu;ecmeﬂmou;eﬁ 06pa306amefzbnyio oessmenbHoCmb.

B xoxe mpoBeneHHON HE3aBUCHUMOM OIICHKHM KadecTBa YCJIOBUH OKa3aHUs 00pa30BaTEeIbHON
JESATEeTLHOCTH OBLIN MOJYUYEHBI CICTYIONIUE PE3YJIbTATHI:

< HroroBoe 3HaueHHE MOKa3aTeNeil, XapakTepH3YIOLUIMX KPUTCPUH OLCHKH KadecTBa
«OTKpBITOCTP W JOCTYHHOCTh HMH(POpPMAUU 00 OpraHu3aliH COIMAIBHON Cdephy,
cocrasisier 83,8 6.1

6 MOM Huciie no nokasamejAim.

e CootBercTBHE HWH(POpPMAMU O JCSATEIBHOCTH OpPraHU3AlMUd  COLMAIBHOW  c(epsl,
pa3MelIeHHOH Ha OOIIEAOCTYNHBIX WH(OPMAIMOHHBIX pPECypcax, €€ COJACPKAHUI0 H
nopsaky (popme), ycTaHOBICHHBIM HOPMAaTHBHBIME ITPABOBBIMU aKTaMH - 56 0.

e Hannune Ha o¢HUUIMANTEHOM CaliTe OpraHU3alMd COIMANbHOW cdepbl HHDOpManUU o
JHMCTaHIMOHHBIX crtoco0ax 0OpaTHOMN CBS3M M B3aMMOJICHCTBUS C MOTYYaTENIMH yCIIYT H UX
¢ynkunonnposanue - 90 6.

e Jlons momydvarenel yClyr, yAOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW M JOCTYIHOCTBIO
UHPOpPMAIMKM O JESTENbHOCTH OpraHu3alliyd COLUAIbHOW c(epbl, pa3MeIIeHHON Ha
WHPOPMAIIMOHHBIX CTEHJaX B TIOMEIIEHHWH OPraHM3allMd COIMAIbHOH cdepsl, Ha
ounmanbHOM caifTe opraHu3anuu coruuansHon cdepsl B cetn «MHTEpHET» (B % OT 00111€T0
qrClia ONMPOIIEHHBIX Toydareneit yciyr) - 100 6.

«% HWroroBoe 3HaueHHME IMOKa3aTelici, XapaKTepU3YIOIIUX KPHUTCPUl OICHKH KauecTBa
«KomdopTHOCTh yCTIOBUI TNpenoCTaBIeHUS YCIyr, B TOM 4YHCIEC BpEMs OKUJAHHS
TIpenocTaBIeHns ycayr», coctasaser 100 6.2

6 NMOoM 4Yucije no nokasameisim.

e OoOecnieueHne B OpraHu3allMM COLUANBHONW cdepbl KOM(OPTHBIX yCIOBUH  Uis
MIPEIOCTABIIEHUS YCIIYT (IIepeueHb napaMeTpoB KOM(OPTHBIX YCIOBUN YCTaHABIIMBAETCS B
BEJOMCTBEHHOM HOPMAaTUBHOM  aKTe€ YIOJHOMOYEHHOro  (¢enepaJbHOro  OpraHa
MCIIOJTHUTENIbHOM Bi1acTu 00 yTBEP)KACHUHM MOKa3aTeaell He3aBUCHMOI OLIEHKH KauyecTBa) -
100 ©.

e Jlons momydarenei yciayr yIOBJIETBOPEHHBIX KOMQPOPTHOCTBIO MPEJOCTaBICHHS YCIyT
opraHuzamuei cormuanbHo cdepsl (B % OT 00IIero 4mciia ONPOIICHHBIX MOIyJaTesen
yeayr) - 100 6.

« VHTerpanbHOE 3HAYEHHE IMOKA3aTelieil, XapaKTEepU3YIOIIMX KPUTEPUil OIICHKHA KavecTBa
«JlocTymHOCTD YCIIyT A7 MHBAJIUAOBY, cocTaBisier 12 0.

6 NMOoM Hucjie no nokasameyiim.

! o uroram MonuTopunra opumansaex caiitos OO B nepuos ¢ 1 mo 31 cenrsGps 2018 r.
2 o uroram MoHUTOpHHTa OduIMansHEIX caiitoB OO B mepuox ¢ 1 mo 31 cenrsiops 2018 r.



e OOopynoBaHHe TMOMEIIEHUI OpPraHM3alluM COLMAIBHOW cdepbl U MpHUieralomed K Hel
TEPPUTOPHUU C YUETOM JTOCTYIMHOCTH Il MHBaIUI0B - 40 6.

e Oob0ecneueHye B OpraHU3aluy COLMAIBHON c(epbl YCIOBHI TOCTYIMHOCTH, TTO3BOJISIOIINX
MHBAJIMIAM NOJy4aTh yCIyTu HapaBHe ¢ Apyrumu- 0 6.

e Jlons momyuaTenel ycayr, YAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT JUIsl UHBATUIOB (B %
OT OOIIETO YKCIia OMPOIICHHBIX MoTyJaTesield yeryr — uHBaymoB) - 0 0.

< HHTrerpanbHOEe 3HAYEHHE IIOKa3aTeliel, XapaKTEPHU3YIOIIMX KPUTEPH OICHKH KadecTBa
«/1oOporkenareTbHOCTh, BEXJIMBOCTh PAOOTHUKOB OPTraHMU3AIMH COIUAIBHON Cheph»,
cocrasiiseT - 98,76 0.

6 NMOoM 4Hucjie no nokasameiim.

e Jlons monydvarened YCIyr, YIOBIETBOPEHHBIX 0OPOKEIATEIbHOCTHIO, BEKIUBOCTHIO
pabOTHHUKOB OpPTraHU3AIMH COLMAIBHON c(hepbl, 00ECTICYNBAIOIINX MTEPBUYHBIA KOHTAKT M
UHQOPMHUPOBAHUE TIIOJydaTeNs YCIYyrH TPH HEMOCPEIACTBEHHOM OOpalleHHdu B
OopraHu3anuio couuaibHoil chepsl (B % OT 00IIero uyucia OMpOIIEHHBIX IMOIydaTese
yeayr) - 100 6.

e Jlons momydvarened YCIyr, YIOBIETBOPEHHBIX T0OPOKEIATEIbHOCTHIO, BEKIUBOCTHIO
pPabOTHUKOB OPTaHM3ALMH COLMAIBHON cdepbl, 00eCIeYnBaIOINX HENOCPEACTBEHHOE
OKa3aHWe YCIYTU MpHU OOpallleHuy B OPTaHM3AIMIO conuaabHOU cdeprl (B % OT oOIIero
YHCIIa ONPOIICHHBIX MoJTyyaTenei yeiyr) - 100 6.

e Jlons monydvarened YCIyr, YIOBIETBOPEHHBIX T0OPOKEIATEIbHOCTHIO, BEKIUBOCTHIO
pabOTHHUKOB OpraHU3aIMX COUATLHON Cephl IIPU MCIIOIb30BAaHUN JAUCTAHIIMOHHBIX (GOpPM
B3anMoeiicTBHs (B % OT 0011ero yncia onpouIeHHbIX moixydaresneit ycuyr) - 93,8 0.

< HHTerpanpHOe 3HaYEHHE [OKA3aTeNel, XapaKTepH3YIOIMX KPUTEPUil OLIEHKH KauecTBa

«Y IOBJIETBOPEHHOCTH YCIOBUSIMH OKa3aHUs yCIIyT», cocrasisier - 100 ©.

6 MOM Hucie no noKkasamejim.

e Jlons momyuaTenel ycinyr, KOTOpble TOTOBBI PEKOMEHIOBATh OPTaHU3AIMIO COIUATBHON
chepbl pOICTBEHHWKAM M 3HAKOMBIM (MOTJIHM OBl €€ PEeKOMEHIO0BaTh, e€clii Obl Oblia
BO3MOXKHOCTh BBIOOpa oOpraHu3aiuu comuanbHou cdepb) (B % oT obmero uwucia
OTIPOLIEHHBIX nonyuaTeneil ycnyr) - 100 6.

e Jloms momyyaTeleld  yCIyr, YIAOBIETBOPEHHBIX OPTaHU3AIMOHHBIMH  YCIOBUSMHU
peIocTaBiIeHus yeIyr (B % OT 00IIero 4rciia ONMpomeHHbIX moxydaresneit yeyr) - 100 6.

e Jlons momyuaTenel ycNyr, yIOBJIETBOPEHHBIX B II€JIOM YCIOBHSMH OKa3aHUS YCIyT B

OpraHu3alK COLMATBLHOHN cepbl (B % OT 00IIero Yrcia ONMpOIIeHHBIX TOTydaTeNel ycayr)
- 100 6.

+ BbIBOHBIC MTOJOKEHHSI
Pacuer nuroroBoro 3HaueHHUsI MOKa3aTeNlb OLICHKN Ka4ecTBa [0 OPraHU3aluy COLUAIbHON
cdepsbl, B OTHOIIEHUH KOTOPOH NMPOBEJCHA HE3aBHCUMAs OI[EHKa KauyecTBa PacCUUTHIBACTCS IO
dbopmyre:
Sn :ZKmn/ 5,

rae:

Sn — moKa3zaTenh OIEHKH KadecTBa N-0i OpraHn3allny;

K™y — cpeaHeB3BemicHHass cyMMa IOKa3aTelel, XapaKTepu3yIMuX M-blif KpUTepuit
OLICHKH Ka4ecTBa B N—0i OpraHu3anuu

u cocraBisier 78,9 0.

% Pexomenpmannu mis OO:



e AKTyalqu3upoBaTh U MPOJOJIKATH CBOEBPEMEHHO OOHOBIATH COAEPIKAHUE U TOPSIOK
(bopmy) wmHbOpMaAIUM O  JAEATEIBHOCTH  OpraHU3AIMH, pPa3MENICHHOW  Ha
WH(OPMAIIMOHHBIX CTCHJAX M Ha OQUIIMAIBHOM CalTe OpraHW3aIlii B COOTBETCTBHUHU C
YCTaHOBJICHHBIMU HOPMATHUBHBIMU ITPABOBBIMU aKTaMH.

o IlpomomkaTh moamepkKuBaTh (YHKIIMOHHPOBAHHE JMCTAHIIMOHHBIX CIOCOOOB CBSI3M U
B3aMMOJICHCTBHS C MOJIY9aTEIISIMH YCITYT.

e IlognepxuBarh B 00pa3oBaTeNIbHOM OpraHM3allid HAAJEKAIIUH YpOBEeHb KOM(OPTHBIX
YCJIOBHH JIJ1s1 TOTPEOUTEH yCIIyT.

e VYcunuth paboty mo o0OpyAOBaHHIO TIOMEHICHU OpPTaHU3AIMHA M TPUIIETAomeld K Hel
TEPPUTOPHUU C YIETOM JOCTYITHOCTH ISl UHBAJUIOB.

e Hauarp paboTy MmO CO31aHUIO YCIOBHM JOCTYIHOCTH, MO3BOJISIOIIMX HHBAIUAAM
MOJTy4aTh YCIYTH HapaBHE C IPYTUMHU.

o CoOBepIICHCTBOBAaTh W TMOJJICPKUBATh Ha BBICOKOM YpPOBHE JOOPOXKEIATEIBHOCTh U
BEXJIUBOCTh PA0OTHUKOB, 00ECIEUMBAIOUINX MEPBUYHBIM KOHTAKT C MOTPEOUTEISIMU
YCIIYT.

e CoBeplUICHTCBOBAaTh U TMOJJICPKUBATh Ha BBHICOKOM YPOBHE J0OpOKEIATENbHOCTh U
BEXJIMBOCTh Pa0OTHUKOB, OOECIEUMBAIOIIMX HEMOCPEICTBEHHOE OKa3aHUE YCIYTH C
MOTPEOUTETISIMU YCITYT.

e CoBeplHICHCTBOBAaTh W TMOJAJIEPKUBATh Ha BBHICOKOM YpPOBHE JOOPOXKENIATEIbHOCTh U
BEXJIUBOCTh PAOOTHHUKOB, O0ECNEUMBAIOIIMX KOHTAKT C MOTPEOUTENIMU YCIyr MpH
WCIIOJIb30BaHUH JIUCTAHITMOHHBIX (DOPM B3aHMOJICHCTBUS.

HMupextop OO0 KI' UAITO =8/ ©  B.M.-K. Baasxkunnmaen






